\\!, VP B a nk TAI LIEU HUONG DAN SU DUNG

HUONG DAN TRA CUU VA TAI HOA PON DPIEN TU
1. Mét s6 khai ni¢m
- KH: La Khach hang c6 giao dich tai VPBank

- M4 bao mat; 1a ma sd do hé théng tu sinh duoc gén cho mdi mot héa don khi duge VPBank xuit
cho khach hang. Mi bao mat dugc giri kém thong tin hoa don vé email khach hang da dang ky
khi m¢ tai khoan/ giao dich tai VPBank. Ma bao mat dugc ding cho muc dich tai hoa don vé
may tinh ctia khach hang trén website tra ctru hoa don dién tir cia VPBank.

- M4 kiém tra: La ma s6 do hé théng tu sinh hién tai man hinh tra ctru hoa don, bat budc nhap khi
KH tim kiém hay tai héa don.

- Khéch hang thuc hién tra ctru va tai hda don dién tir truy cap Website: https://VVPBank.com.vn
2. HUONG DAN TRA CUU VA TAI HOA PON
2.1.  Tra cwu va tdi mot héa don

2.1.1. Tim kiém mdt héa don

Buéce 1: Khach hang truy cap duong link trong email dugc gii tir ngan hang.

Buéce 2: Click duong link dugc dinh kém trong email, hé thong tra ctru tu dong fill cac thong tin
Mau s6, Ky hiéu, S6 héa don

TRACPU MOTHOA DON TRA ClPU NHIEU HOA DON HUONG DAN S DUNG HO TRQ

s | TRA CLPU MOT HOA DON

Méu sé Mz bao mét

01GTKTO/0D1 1A BAQ MAT, YEU CAU NHAP KHI TAI HOA BON
Ky hiéu M kiém tra *

KDM9E whiting|

$6 hoa don

0004528 m
TiM KIEM | TAI HOAPON

2. Click Tim kiém |

Budre 3: Tai 6 tim kiém: Nhan nat “TIM KIEM”, hé thdng tra két qua tra ciru nhu man hinh


https://vpbank.com.vn/
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KET QUA TRA Cl’U HOA bON

NG BAN MNgén hang TMCP Viét Nam Thinh Virgng
BIA CHI S0 89 Lang Ha, Phuémg Lang Ha, Quén Bing Ba, TP HA Noi

. MA 56 THUE 0100233583

3. Kétquatra |

clru
mAu sé 01GTKTO/001 TRANG THAI Hoa don gdc, ¢ gia tri st dung va khdng bi thay doi
KY HIEU KDHSE NGAY LAP HE 05/1172019
5O HB 0004528

4__—4

2.1.2. Tai mot héa don

Budc 1: Dién day du, chinh xac cac thong tin héa don can tai: “So hoa don”, “Ma bao mat”,
“Ma ki€ém tra”

Budre 2: Tai 6 “TAI HOA DON” = Nhin nut dé tai héa don

TRA CLPU MOTHOA DON  TRA CLPU NHIEU HOADON HUWGONG DAN S DUNG HO TRQ

TRA CU’U MOT HOA BbON

1. Nhap didu kién Tai |

héa don
Mau sé Mz bao mat 4

| MAU SO HOA BON, YEU CAU NHAP KHI TIM KIEM | | 11915696H427J31122 |
Ky hiéu Ma kiém tra *
KY HIEU HOABON, YEU CAU NHAP KHI TIM KIEM | whiting |

56 hoa don *

) <
0004525 | m

TiM KIEM TAI HOA BON

2. Click Tai hoa l
dorn

E—

Luwu y: NSD bit budc phai nhap day du cac thong tin S6 héa don, Ma bio mdt, M kiém tra khi
thuc hién tai hoa don

Két qua hién thi: File tai vé 1a file zip bao gdom 2 file chtra thong tin hoa don Tra ciru héa don
va tai hda don
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- File PDF: Hoa don dang PPF
- File XML: Chira thong tin dd dugc mé hoa sir dung dé giri co quan thué.

E

Marne Type Cornpressed size Password ..~ Size Ratio Date modified
‘I!j O1GTKTOO0T AA1E 0000115 1558, POF File 1791KE Mo LE04KE 0% 52442019459 M
@ O1GTKTO0!_AA19E 0000115 1558, XML il 2B Mo KB 61k IAMA459 PN

2.2. Tra ctru nhiéu héa don va tai hoa don

Diéu kién thwe hién tng dung nay:

- Khach hang phai c6 mé tai khoan tai VPBank dé ding nhip tng dung tra ctru hoa don, c6 dia chi
email nhan hoa don da dang ky véi VPBank va cé thong tin vé hoa don can tai.

2.2.1. Tim kiém nhiéu héa don
Buéc 1: Kich chon “Tra ctru héa don/ Tra ctru nhiéu héa don” tir menu cta hé thong

Buwéc 2: Dang nhip ing dung

1. Nhap Tén dang

nhap va Mat khau
4 Tén dang nhap: Username
| #@ Tén dang nhap: Passiord
© Nhap mi xac thwe:
"‘ *Podng y v6i Diéu kién-Diéu khoan cua dic. 2. Gack Dand nhé—p Jnghiép
|

Buéc 3: Tim kiém héa don
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Tai man hinh Tra ciru nhidu héa don nhap day du thong tin vao cac 6: Ngay lap tir, Ngay lap dén,
M'Z} kiém tra, Ma khach hang s€ tw dong cap nhét sau khi khach hang dang nhép, sau do thyc hién
nhan nat “ TIM KIEM”

Két

TRA CIFU MOTHOADON TRA CUU NHIEU HOADON HUONG DAN S DUNG HO TRQ

TRA CU’U NHIEU HOA PON

1. Nhap tiéu chi |
— timkiém
Ngay lap tl'.u:—,-JNga‘y 1ap dén * 54 héa dom
|| onr102019 31/10/2019 | SO HOA DON
Ma kiém tra * 56 tai khoan
| hatings | SO TAI KHOAN

Ma khach hang *

8
r% | eote31
( TiM KIEM )

2. Click Tim kiém |

Két qua tim kiém:



¥ VPBank

TAI LIEU HUONG DAN SU DUNG

KET QUA TRA CU’U HOA PON

Tim kiém:
Mau sé Ky hiéu 86 hoa don Ngay lip Téng tién Trang thai Tai
01GTKTO0/001 HSM9E 0056654 28/10/2019 16.500 Xoba bd Tai
01GTKTO0/001 HS/19E 0056656 28/10/2019 16.500 Géc Tai
01GTKT0/001 HS/19E 0056659 28/10/2019 16.500 Géc Tai
01GTKTO0/001 HSM9E 0057638 28/10/12019 16.500 Géc Tai
01GTKTO0/001 HS/19E 0057640 28/10/2019 16.500 Gbc Tai
01GTKTO0/001 HSM9E 0057642 28/10/2019 16.500 Géc Tai
01GTKT0/001 HS/19E 0061916 28/10/2019 16.500 Gbc Tai
01GTKT0/001 HS/19E 0061918 28/10/2019 16.500 Géc Tai
01GTKTO0/001 HSM9E 0061920 28/10/2019 16.500 Géc Tai
Héa don thir 1 dén 9 trén tong s6 9 hoa don Trang trrdc Trang sau

2.2.2. Tai nhiéu héa don
C6 02 cach dé KH chon tai hoa don:
Céch 1: Tai don 1é tirng héa don (tai 01 héa don/lan)

Budc 1: Nhap mé kiém tra do hé thdng ty sinh

Buéc 2: Tich chon vao mot hoa don bt ky trong danh sach tim kiém tra ra can tai vé
Budc 3: Nhan nat “TAI HOA DPON”
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KET QUA TRA CU’U HOA BON

Tim kiém:
Mau sé Ky higu S6 hoa don Ngay lap Tong tién Trang thai Tai
@ 01GTKT0/001 HS/M9E 0056654 28/10/2019 16.500 Xoa bé
01GTKTO0/001 HS/M9E 0056658 28/10/2019 16.500 Gée Tai
01GTKT0/001 HS/M9E 0056659 28/10/2019 16.500 Géc Tai
01GTKT0/001 HS/M8E 0057638 28/10/2019 16.500 Gée Tai
01GTKT0/001 HS/M8E 0057640 28/10/2019 16.500 Gée Tai
01GTKT0/001 HS/M8E 0057642 28/10/2019 16.500 Gée Tai
01GTKT0/001 HS/M8E 0061916 28/10/2019 16.500 Géc Tai
01GTKT0/001 HS/M8E 0061918 28/10/2019 16.500 Gée Tai
01GTKT0/001 HSM9E 0061820 28/10/2019 16.500 Géc Tai
Héa don thir 1 @én 9 trén thng sé 9 hoa don Trang trrdc Trang sau

= Céch 2: Tai nhiéu héa don mdt lan tai

Budc 1: Nhap ma kiém tra do hé théng tu sinh

Ngay lap tir* Ngay lap dén * 56 hoa don
01/110/2019 31/10/2019

Ma kiém tra * 56 tai khoan
hatings SO TAl KHOAN

Ma khach hang *

O
"‘H‘.—m 601631
TiM KIEM

Budce 2: Tich chon nhiéu hoa don can tai hodc tich chon All



¥ VPBank

TAI LIEU HUONG DAN SU DUNG

KET QUA TRA CUU

(] ~ m e F_Y1Y%
2. Click Tai hoa don

dé chon

TAIHOADON DA CHON  TAI TOAN BO HOA BON
1. Tich chon Tim kiém:

Iy Mau so Ky hiéu $6 hoa don Ngay lap Téng tién Trang thai Tai

/d_\ 01GTKTO/001 HS/M9E 0056654 28/10/2019 16.500 Xoa bd Tai

01GTKTO/001 HS/M8E 0056656 28/10/2019 16.500 Géc Tai

v 01GTKTO/001 HS/18E 0056659 28/10/2019 16.500 Géc Tai

’ 01GTKTO/001 HS/M9E 0057638 28/10/2019 16.500 Géc Tai

01GTKTO/001 HS/19E 0057640 28/10/2019 16.500 Géc Tai

01GTKTO/001 HS/M9E 0057642 28/10/2019 16.500 Géc Tai

01GTKTO/001 HS/M9E 0061916 28/10/2019 16.500 Géc Tai

01GTKTO/001 HS/M8E 0061918 28/10/2019 16.500 Géc Tai

\_/ 01GTKTO/001 HS/19E 0061920 28/10/2019 16.500 Géc Tai
Héa don thit 1 dén 9 trén tdng s6 9 hda don Trang trrdc Trang sau

Budc 3: Nhan nat “TAI HOA DPON DA CHON”

Luuy:

Néu KH c6 nhiéu tai khoan thi c¢6 thé nhap s6 tai khoan dé tim kiém va hién thi cac hoa don dé
tai chi tiét theo giao dich tung tai khodn; néu khong dién s6 tai khoan thi s€ hién thi toan bd hoa
don cua cac giao dich cua tat ca cac tai khoan khach hang.




